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Who took part in the survey? 
This slide is included to help you interpret responses and to provide information about the population of maternity service users who took part in the survey.

393 invited to take part

167 completed

43% response rate

41% average response rate for all trusts

35% response rate for your trust in 2023

Parity

Age

Sexuality

Which of the following best describes your sexual 

orientation?

94%

1%

2%

1%

2%

Heterosexual / straight

Gay / lesbian

Bisexual

Other

Prefer not to say

Ethnicity

79%

2%

9%

6%

0%

4%

White

Mixed

Asian or Asian British

Black or Black British

Arab or other ethnic
group

Not known

Religion

58%

0%

32%

1%

0%

3%

3%

1%

2%

No religion

Buddhist

Christian

Hindu

Jewish

Muslim

Sikh

Other

Prefer not to say

9  

of respondents gave birth 

to their first baby.

47%

1%

6%

19%

45%

29%

16-18

19-24

25-29

30-34

35 and over



Maternity Survey 2024 | RHM | University Hospital Southampton NHS Foundation Trust

Background and methodology

Background and 

methodology
Headline results

Benchmarking

Benchmarking

Comparison to Other Trusts

Comparison to 

Other Trusts

Change over time

Change over time

Who took part in the survey? (continued)
This slide is included to help you interpret responses and to provide information about the population of maternity service users who took part in the survey.

Long-term conditions

Types of communication needs

Pregnancy-related health conditions

31%

20%

54%

1%

Pelvic health problems

Another pregnancy-
related health condition

None of the above

Prefer not to say
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of maternity service users 

have a physical or 

mental health condition 

or illness that has lasted 

or is expected to last for 

12 months or more.

Baby received neonatal care

of respondents reported 

that their baby received 

neonatal care.

English as main language

of maternity service users 

have English as their 

main language. 

2%

1%

1%

1%

1%

97%

Translation /
interpreter

Sign language / Braille
materials

Easy Read materials

Large print materials

Other

I do not have any
communication needs

21% 26%

85%
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Summary of findings for your trust

Comparison with other trusts

The number of questions at which your trust has performed better, worse, 

or about the same compared with all other trusts.

4

2

50

1

Much better than expected

Better than expected

Somewhat better than expected

About the same

Somewhat worse than expected

Worse than expected

Much worse than expected

Comparison with last year’s results

The number of questions at which your trust has performed statistically 

significantly better, significantly worse, or no different than your result from 

the previous year, 2024 vs 2023.

For a breakdown of the questions where your trust has performed better or worse compared with all other trusts, please refer to the section “Comparison to Other 

Trusts”.
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42

4

Significantly better

No different

Significantly worse
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2024 Maternity Survey 
Results for University Hospital Southampton NHS Foundation Trust
Where service user experience is best

✓ Labour and Birth: Your labour and birth: Being involved in 

the decision to be induced

✓ Antenatal care: Start of your pregnancy: Information from 

midwife or doctor to help service users decide where to have 

their baby

✓ Antenatal care: Antenatal check ups: Midwives or doctor 

aware of service user's medical history

✓ Antenatal care: During your pregnancy: If service users 

had concerns, they were taken seriously

✓ Antenatal care: Antenatal check ups: Being asked about 

mental health by midwives

Where service user experience could improve

o Postnatal Care: Care in the ward after birth: Partner or 

someone else close to service user was able to stay as much as 

the service user wanted

o Care after birth: Frequency of seeing or speaking to a midwife

o Care after birth: Receiving help and advice from a midwife about 

baby's health and progress in the 4 weeks after birth

o Postnatal Care: Care in the ward after birth: Delays to discharge 

on the day of leaving hospital

o Care after birth: Receiving help and advice from a midwife about 

feeding baby in the 4 weeks after birth

These questions are calculated by comparing your trust’s results to the national average. “Where service user experience is best”: These 

are the five results for your trust that are highest compared with the national average. “Where service user experience could improve”: 

These are the five results for your trust that are lowest compared with the national average.
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This survey looked at the experiences of service users who gave birth at the trust in January and/or February 2024. Between May and August 2024, a questionnaire was 

sent to 393 recent service users who gave birth at University Hospital Southampton NHS Foundation Trust. Responses were received from 167 service users at this 

trust. If you have any questions about the survey and our results, please contact [NHS TRUST TO INSERT CONTACT DETAILS].


