
Potential exposure to rabies virusPotential exposure to rabies virus
Pathway for Rabies risk assessment, management and issuing of post‐exposure treatment in the Southeast Region of England

Enquiries from GP SURGERIES & HOSPITALS in the Southeast Region of England about 
patients potentially exposed  to rabies who may need rabies post exposure treatment

RISK ASSESSMENT (please phone one of these 3 Public Health England – PHE – Centres)

PRIORITY
OPTION

PRIORITY
OPTION

BACK UP
OPTION

PRESCRIPTION

1. GPs and other clinicians, responsible for the
exposed patient, should contact a PHE centre for

RABIES NATIONAL 
REFERENCE UNIT

CENTRE FOR 
INFECTIONS PHE 
COLINDALE  

Dorset, Hampshire and IOW 
PHE HEALTH PROTECTION 
TEAM 

Tel 0845 055 2022

SOUTHAMPTON PHE
LABORATORY 
(University Hospitals 
Southampton – UHS)
Tel. 023 8120 5101/6408

OPTION OPTION p p ,
the risk assessment.
2. They can then prescribe rabies post exposure
treatment by downloading the prescription form
from the UHS extranet.
3. The completed prescription form can be
handed in or faxed to UHS Pharmacy.

COLINDALE  

Tel. 020 8200 6868

24/7 service

Out of hours on call 
service 0844 967 0082

24/7 service

Tel. 023 8120 5101/6408
9am-5pm Monday, Tuesday, 
Thursday, Friday

UHS Pharmacy issues rabies vaccine +/- RIG
only after receiving both risk assessment and
prescription forms.

When faxed, original prescription
form will need to be received in
Ph ithi 72 h

Risk assessment faxed 
to UHS Pharmacy

Risk assessment taken 
to UHS Pharmacy

ISSUING OF RABIES VACCINE +/‐ RIG BY
UHS PHARMACY (Southampton General Hospital) 
Tremona Road, Southampton SO16 6YD
24/7 Service

ISSUING OF RABIES VACCINE +/‐ RIG
BY COLINDALE

- From Mondays to Thursdays before 3:30 pm, the
products are mailed form Colindale to a defined NHS

Pharmacy within 72 hoursto UHS Pharmacy to UHS Pharmacy

Tel 023 8120 4161
Fax 023 8120 6792
Out of hours on call Pharmacist available through UHS switch board 023 8077 7222

Issuing options: 1. Collection service at UHS Pharmacy, 2. Courier/taxi organized by requester, 3. Rabies vaccine 
and RIG can be sent to UHS ED Dept. where administration can be arranged by requester (ED number available 
th h UHS it hb d 023 8077 7222)

p
location where they can be collected the following day.
- From Thursdays after 3:30 pm until Sunday evenings
Colindale is a collection service only.

- At any time Colindale can issue rabies vaccine +/-
RIG through UHS Pharmacy (Issuing Centre for through UHS switchboard 023 8077 7222)

UHS Pharmacy issues rabies vaccine +/- RIG only after receiving both risk assessment and prescription forms.
PRESCRIPTION FORM MUST BE COMPLETED WHEN RABIES POST EXPOSURE TREATMENT IS ISSUED BY UHS 
PHARMACY

g y ( g
Southeast England)
- In these cases COLINDALE fax the risk assessment 
form to UHS Pharmacy

Risk 
assessment 
faxed 
to UHS 
Pharmacy


